


Why RSM? Geographic coverage

» Business research experts with broad Our coverage is truly global — we have been
sector experience researching businesses around the world for 20 years,
» Experts at difficult to reach audiences — C-suite, including in:
Opinion Former, High Income
» Truly global coverage + EMEA
* Insight as well as research expertise « CEE & CIS
 20-year track record of delivering to time and » Americas
specification to Financial Services clients  Asia Pacific

» BRIC countries (Brazil; Russia; India; and China)

Research methodologies

Our research capabilities include the following expertise:

CATI Focus Groups

» 70-line in-house CATI centre at London Bridge * In-house moderators for business markets

» UK and indigenous international teams « International partner agencies for local expertise
» Experts at hard to reach audiences » All logistical aspects organised in-house

« First class quality controls (ISO 9001:2000)
Recruitment

Web » Dedicated and expert recruitment team
+ Customer, employee and market surveys « Experts at hard to recruiting hard to
* Unique panel broker — access to the best panel for reach audiences

each specific project
» Fully integrated CATI/Web studies

SMARTPHONE

» Added insight from in-depth telephone approach

» On-line prompts to stimulate discussions

» UK and international and hard to reach audiences

Sectors

We have extensive sector experience, including:

» Financial Services * Publishing

« Banking and Insurance * Media/New Media

« City Finance » Advertising

» Personal Finance + Automotive

* IT/ICT/Technology » Transport/Logistics

* Healthcare » Manufacturing & Industry
» Pharmaceuticals » Chemicals

* Retail/Wholesale » Energy and Utilities

* Leisure & Tourism » Public Sector

» Construction » Social
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Audiences Quiality control

We are experts at researching difficult to reach « Strict adherence to industry standard codes and ethics
audiences — including all kinds of business and * MRS member
opinion former respondents: * AIMRI member

+ 1SO 9001:2000 accredited
» C-suite executives
* Middle management
» SMEs through to large-scale corporates
 Legislators, regulators, civil service
* Analysts, media, academics

Research capabilities

Our research capabilities include the following expertise:

» Brand and communications * Market studies

» Ad tracking » Market modelling/sizing
» Pre and post testing » Customer satisfaction
» Corporate reputation » Concept testing

+ CSR + Service testing

* Employee + Attitude and opinion

* PR research » Usage audits

We can also take care of design and production of reports for you, helping with marketing and business
development initiatives. Our custom reports offer you the opportunity to:

* Raise the profile of your firm and its key personnel to a wider audience

Highlight your firm’s understanding of key business issues - and offer commercial solutions
* Position your firm as a thought leader

* Secure press coverage and increase profile

Business clients

We have extensive sector experience, including:

e BT e PwC

e Ernst & Young * Royal Bank of Scotland
e FT Group ¢ RS Components

e KPMG e UK Trade & Investment
e London Stock Exchange e \eolia Environnment

e Mercer e \isa
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